
First option to download the LOG: PORTABLE version

1. Open your usual browser, type 

http://log.logcluster.org/portable.html

2. Select ‘DOWNLOAD’ on the home page

3. In the Download pop up, double click on the file and Run it.

4. Install the folder in a location of choice (computer, pen 

drive, external hard drive, etc)

5. Enter the PortableLOG folder 

6. Click on "LOG Portable“ to launch

You will now be able to browse the LOG in offline or online 

mode.

To update the LOG, connect to the Internet, go to the Home 

page and click the “Update” button. The downloading process 

is completed when all progress pages (xx/xx no. of pages) are 
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This Technical Quick Guide provides 

information and guidance on the following 

technical questions:

• How to download the LOG? Portable

version (preferred) or fixed in browser

• How to update the LOG?

• How to download diagrams?

• How to navigate within the LOG?

How to update the LOG?

Internet access is required!

Go to  the LOG Portable browser to update the LOG on 

your portable storage device (USB, hard disk, etc) and  

click “Update”

OR

Go to your browser and  type http://log.logcluster.org 

Scroll to the bottom of the page and click “Update”

Download a pre-packaged LOG and install it on USB-

stick/pen-drive (or on your computer or external drive)

How to navigate within the LOG
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You can download the LOG and take it with you on your PC, 

Netbook, USB Key or other storage device. It is advisable to 

update the off-line version every time you have an Internet 

connection to ensure that you have the latest information.

How to download the LOG?

There are two different ways of installing the LOG:

is completed when all progress pages (xx/xx no. of pages) are 

finalized.

Did you not find an answer to your 

question? Please send an e-mail to 

global.logisticscluster@wfp.org

The Quick Guide will be updated 

regularly. 

Second option to download the LOG: FIXED version on your 

computer, within your browser.

To have the off-line version of the LOG directly available in 

your browser using Google GEARS.

1. Open your browser, type: http://log.logcluster.org/

2. Scroll to the end of the Home page. The system will 

indicate if you need to install Google GEARS.

- If GEARS is already installed on your computer, go to point 4.

- If GEARS is not installed in your browser, click the button 

and follow the process to install GEARS (agree Terms of use 

and save it).

3. In the Download pop up, double click on Gears.exe, accept 

it, click Run and restart your browser.

4. At the bottom of the LOG home page, Enable Gears and 

confirm the request  with “I trust this site”.

5. Click on the “Update” button.

6. The LOG will now be downloaded. This is completed when 

all progress pages (xx/xx no. of pages) are finalized.

7. Save website http://log.logcluster.org/index.html as a 

bookmark/default homepage and access it from your 

browser in online or offline mode.

How to download diagrams?

To download a diagram, ‘right click' on the visual and 

choose 'Save Image As' from the menu 

OR  

In the next version of the LOG an additional option will 

be provided. Then it will be possible to go to the 

annexes of  a topic or to the library to find the diagrams 

available for download. 

The LOG functionalities are similar to a website. At the 

top of each topic, the path of your location is shown (Eg: 

“You are here: Home → Response → Transport”).

To navigate, each “location” can be clicked. 

To go one step back, the “Back” button can be clicked.

To search for information on specific 

topics/words/terms, go to the right top of the page and 

use the ‘search’ box.

Please note that: 

In offline mode, access to external websites linked to  

the LOG is not possible.
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