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For monitoring the temperature of cold rooms, temperature checks should be also done twice daily, but at each inspection, it should be read
the temperature record for the entire period since the last reading.

If during a temperature check in a cold room or refrigerator:

e Temperature is at or below 0°C or a freeze alert is activated: immediate action should be taken to correct the low temperature and to
ensure that the problem does not arise again. The agreed contingency plan should be triggered and a report completed.

e Temperature is between +8°C and +10°C: check that the refrigeration unit is working, monitor the situation closely in the following hours
and take appropriate action if the temperature is not within the normal range at the time of the next inspection. If there was a temporary
power failure, no further action on fridge or cold room would be necessary.

e Temperature is above +10°C: activate immediately the agreed contingency plan, and make a report.
If during a temperature check in a freezer room or chest freezer:

e Temperature is below -25°C: Adjust thermostat. Check that the temperature is within the normal range at the time of the next inspection.

e Temperature is above -15°C: Check that the refrigeration unit is working, monitor the situation closely and take appropriate action if
conditions are not normal at the time of the next inspection. If there has been a temporary power failure, no further action is necessary.
A temporary rise to +10°C is permissible following a temporary power cut.

e Temperature is above +10°C: Take immediate action to implement the agreed contingency plan, and make a report.

Managing Cold Chain Ruptures

Every storage facility should develop a contingency plan for the event of a cold chain rupture. The plan should be accessible, allowing the staff
to know what to do when the event happens. Contact numbers for key persons to be urgently contacted in such event and emergency cold
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chain storage capacity for back-up is information that must be included.
Passive cold chain can be used as temporary backup storage. In that case:

e Provide enough cold boxes to store products temporarily.
¢ Always have the required number of frozen icepacks available for the cold boxes.

e Increase the frequency to monitor the temperature.

In case of cold chain rupture, the following actions should be taken:

o Identify the affected products, mark them and place them in quarantine to avoid its use temporarily. A quarantine area should be clearly
marked for this purpose in one functioning cold chain equipment.

e Write a cold chain breakdown report and send it to the relevant persons. It must be submitted as soon as possible. The report should
include information about the products (name, manufacturer, batch number, expire date, quantity) and the details of the Cold chain
rupture (temperature range, exposure time, source of the alert).

e Wait for pharmacist recommendations. Even if some cold chain break occurred, the vaccine could be used under certain instructions. In

case that the vaccine must be discarded, proceed according to the national regulation.
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